



BCR Radford Office Information: Our regular
office hours are Monday
through Friday, 9:00am—
5:00pm. If you need assistance after our regular business hours, please call 540731-1176 and leave a message. The manager on call
will be able to assist you
with your needs.
2018/2019 BCR Parking
Permits: BCR will begin
enforcing the parking policy on 9/5/2018 at 8:00 am.
If you have not yet gotten
your 2018/2019 BCR parking permit, you are at risk
of being towed. You can
obtain your parking decal at
the BCR office by providing your vehicle registration.



Be a Good Neighbor:
Please be mindful that you
live in a community with
others and make sure that
the noise level inside your
rental unit cannot be heard
by your surrounding neighbors!





Utility Information: If
you have not already done
so, please put the utilities in
your own name. If you are
not sure which companies
you need to create an account with, please call our
office and we can help you
with those answers.

https://appalachianpower.com/
save/eNewsletter/
ViewStory.aspx?StoryID=501

Tips to Save Money:
Here are several links from
Appalachian Power on how
to be more efficient with
your utility usage.
https://appalachianpower.com/
save/eNewsletter/
ViewStory.aspx?StoryID=502



Maintenance: Please call
the office with any maintenance requests you might
have. It is best to report the
problem as quickly as you
recognize it, as the calls are
taken in the order they are
received. If you are calling
after regular business hours
please leave a message and
someone will get back to
you as soon as possible.

Important Phone Numbers:
BCR Office

540-731-1176

Radford City Police
(non-emergency)

540-731-3624

Radford City Utilities
(electric & water)

540-731-3602

ATMOS Energy
(natural gas)

888-286-6700

Radford University
Information

540-831-5000

Radford has a lot of activities and
services for you to enjoy while you
are living here, including water
sports, Bissett Park, bike trails, a
bus system and much more. Visit
our city’s website
www.radford.va.us/ to
find more information.
We hope you enjoy being a member or our
community.

